Appendix 3

Resources Select Committee

Performance Indicator Profiles

The following pages contain the definitions for the following performance indicators which fall
under the remit of the Resources Select Committee.

Code Indicator

M1.3.3 Compliance checks on Housing Benefit and Council Tax Support Benefit

M2.5.2 Business rates

M2.6.2 Apprenticeships within the organisation

M3.3.1 Workforce pay bill

M3.3.2 Staff workstation to head ratio

M3.3.3 Flexible workforce

M3.3.4 Staff satisfaction survey

M3.3.5 Employee relations cases

M3.3.6 Skilled workforce

M3.4.1 Performance management

M3.5.1 Funding gap

M3.6.1 Income from commercial contracts




